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REGULATION MONTGOMERY COUNTY 
PUBLIC SCHOOLS 

 
Related Entries: ABA, ABA-RB, ABC, ABC-RA, CNA, CNA-RA, COA-RB, EIB-

RA, GCC-RA, GDA-RB, IPD-RA, JHC, JHC-RA 
Responsible Divisions: Division of School Leadership and Improvement; Division of 

Human Resources and Talent Management 
  

 
Volunteers in Schools 

 
  
I. PURPOSE 
 

To establish procedures to encourage and effectively utilize the services of 
parents/guardians and community volunteers in Montgomery County Public Schools 
(MCPS)  

 
II. BACKGROUND 
 

The academic achievement and educational experiences of all students are enhanced by a 
community invested in their learning.  Montgomery County Board of Education Policy 
ABC, Family-School Partnerships, sets forth a strength-based approach to family 
engagement that affirms significant relationships and social networks among families in a 
school community to help create strong family-school connections and encourage student 
success. Volunteers who become active in the student learning process assist school 
employees to meet the needs of students more effectively, provide students with additional 
role models, and enrich the educational experience of students as well as their own 
understanding of MCPS. 
 
Volunteers may include parents/guardians and other family members as well as other 
members of the community who are interested in the education of children and  willing to 
donate their time and energies to support the students of Montgomery County.  

 
III.  PROCEDURES 
 

A. The Division of School Leadership and Improvement (DSLI)/Student Leadership 
and Activities is responsible for –  

 
1. supporting MCPS schools and offices in their efforts to encourage and 

effectively utilize the services of parent/guardians and community 



IRB-RA 
  

 
2 of 4 

volunteers,  
 
2.  publicizing best practices and guidelines for schools regarding the use of 

volunteers and other information of interest to parents/guardians and 
community volunteers, and 

 
3.  providing technical assistance in volunteer program development. 

 
B. Decisions regarding the selection, placement, and replacement of volunteers are 

made at the discretion of the principal.  Examples of permissible activities for 
volunteers include, but are not limited to, assisting students as directed by teachers, 
chaperoning field trips, and supporting school activities and community 
engagement events. 

 
C. The Board seeks to minimize barriers that impede parents’/guardians’ active 

participation in their children’s education. MCPS shall investigate strategies to 
minimize any barriers to parents’/guardians’ active participation in volunteer 
activities.  

 
1. The DSLI shall collaborate with the MCPS Educational Foundation to 

identify resources to minimize financial barriers, such as the cost of 
fingerprinting for required criminal background checks, which may impede 
parents/guardians from volunteering for activities that require 
fingerprinting, as set forth in Regulation GCC-RB, Background Screening 
of MCPS Employees, Candidates for MCPS Employment, Contractors, and 
Volunteers. 

2. The DSLI shall review and update, as necessary, notifications to 
parents/guardians of volunteer tasks that require fingerprint background 
checks and notify them of financial resources available to defray or 
eliminate fingerprinting costs.      
 

D. Principals/designees are responsible for the following: 
 

1. Facilitate a positive environment in their buildings where parents/guardians, 
families, and community members feel welcomed and are treated with 
respect. 

 
2. Inform parents/guardians of volunteer opportunities and responsibilities at 

least annually and provide orientation and training as needed.  Notifications 
of volunteer opportunities shall include information about financial 
assistance available for defraying the costs of fingerprint-based criminal 
background checks, when they are required for specific volunteer tasks. 
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3. Provide appropriate supervision of volunteers. 

 
4. Familiarize staff with the requirements of this regulation and Regulation 

GCC-RB, Background Screening of MCPS Employees, Candidates for 
MCPS Employment, Contractors, and Volunteers, which establishes 
“disqualifying offenses” that disqualify a volunteer, per Maryland law.   

a) The Division of Human Resources and Talent Management 
(DHRTM) shall establish and maintain procedures for notifying 
principals of a volunteer’s suitability to volunteer, based on the 
volunteer’s background check and ongoing monitoring by the U.S. 
Federal Bureau of Investigations Record of Arrest and Prosecutions 
Back Program (RAPBACK), and  

b) A volunteer’s background check and RAPBACK information are 
confidential, and the designated school administrator is the only 
school-based staff member authorized to receive it. A volunteer’s 
suitability determination shall not be shared with unauthorized staff 
members or other volunteers.   

c) Principals shall direct any questions or concerns about background 
screening requirements for volunteers first to their DSLI area 
director, who shall consult with the background screening 
supervisor in the DHRTM as needed.  

E. All volunteers are subject to the following expectations: 
 

1. Volunteers are to sign in and out of the building using the Visitor 
Management System (VMS) or, as otherwise directed, at the beginning and 
end of each volunteer activity and wear a volunteer identification name tag 
at all times.   

a) The VMS enables staff to scan a visitor’s photo identification, 
issued by a U.S. state or the District of Columbia (e.g., a driver’s 
license), and cross-reference the visitor’s information with state and 
local sex offender registries.   

b) As set forth in Regulation ABA-RB, School Visitors, if a volunteer 
cannot provide a photo identification card issued by a U.S. state or 
Washington, D.C., a school staff member shall manually enter the 
individual’s name into the VMS kiosk, and then search the U.S. 
Department of Justice National Sex Offender Registry website. 

 
2. Volunteers may not access or be instructed to access confidential student or 
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employee records, and shall otherwise respect the confidentiality of 
students. 

 
3. Volunteers working with students must be within view of others (e.g., either 

through a window in a door, a door left open, or in a public space).  In some 
programs, such as mentoring, volunteers may be required to spend a brief 
amount of time one-on-one with a student.  Volunteers shall avoid physical 
contact, go only to authorized destinations, and report activities or 
whereabouts to the principal or supervisor. 

 
4. Volunteers may not discipline students, but shall report behavioral concerns 

about students to the supervising staff member.  Volunteers shall address 
any concerns about student or school safety to the principal or other 
appropriate staff member. 

 
5. Volunteers must comply with all Board policies and MCPS regulations and 

rules. 
 
 
6. Any accident or injury involving a volunteer must be reported consistent 

with MCPS Regulation EIB-RA, General Liability Insurance. 
 

   
Related Sources:  Annotated Code of Maryland (MD Code), Education Article, §6-113, §6-113.1, and §6-113.2; MD 

Code, Criminal Law Article, §3-307, §3-308, §3-602, and §14-101; Code of Maryland Regulations 
13A.15.02.07B (1)-(11) 

 
 
Regulation History:   Formerly Regulation No. 301-7, February 16, 1979, revised December 1986; revised April 5, 1994; 

revised May 5, 1999; revised July 14, 2014; revised August 16, 2017; revised December 16, 2025.  



M C P S  N O N D I S C R I M I N A T I O N  S T A T E M E N T
Montgomery County Public Schools (MCPS) prohibits illegal discrimination based on race, ethnicity, color, ancestry, national origin, nationality, 
religion, immigration status, sex, gender, gender identity, gender expression, sexual orientation, family structure/parental status, marital 
status, age, ability (cognitive, social/emotional, and physical), poverty and socioeconomic status, language, or other legally or constitutionally 
protected attributes or affiliations. Discrimination undermines our community’s long-standing efforts to create, foster, and promote equity, 
inclusion, and acceptance for all. The Board prohibits the use of language and/or the display of images and symbols that promote hate and 
can be reasonably expected to cause substantial disruption to school or district operations or activities. For more information, please review 
Montgomery County Board of Education Policy ACA, Nondiscrimination, Equity, and Cultural Proficiency. This Policy affirms the Board’s belief that 
each and every student matters, and in particular, that educational outcomes should never be predictable by any individual’s actual or perceived 
personal characteristics. The Policy also recognizes that equity requires proactive steps to identify and redress implicit biases, practices that 
have an unjustified disparate impact, and structural and institutional barriers that impede equality of educational or employment opportunities. 
MCPS also provides equal access to the Boy/Girl Scouts and other designated youth groups.*

�It is the policy of the state of Maryland that all public and publicly funded schools and school programs operate in compliance with:
	 (1)	Title VI of the federal Civil Rights Act of 1964; and
	 (2)	�Title 26, Subtitle 7 of the Education Article of the Maryland Code, which states that public and publicly funded schools and programs may not
		  (a)	� discriminate against a current student, a prospective student, or the parent or guardian of a current or prospective student on the basis of race, 

ethnicity, color, religion, sex, age, national origin, marital status, sexual orientation, gender identity, or disability;
		  (b)	� refuse enrollment of a prospective student, expel a current student, or withhold privileges from a current student, a prospective student, or 

the parent or guardian of a current or prospective student because of an individual’s race, ethnicity, color, religion, sex, age, national origin, 
marital status, sexual orientation, gender identity, or disability; or

		  (c)	� discipline, invoke a penalty against, or take any other retaliatory action against a student or parent or guardian of a student who files a 
complaint alleging that the program or school discriminated against the student, regardless of the outcome of the complaint.**

Please note that contact information and federal, state, or local content requirements may change between editions of this document and shall supersede 
the statements and references contained in this version. Please see the online version for the most up-to-date information at www.montgomeryschoolsmd.
org/info/nondiscrimination.

For inquiries or complaints about discrimination against MCPS students*** For inquiries or complaints about discrimination against MCPS staff***

Director of Student Conduct and Appeals
Division of Equity and Organizational Development
850 Hungerford Drive, Suite 200, Rockville, MD 20850
240-740-3215  ❘  SWC@mcpsmd.org

Human Resource Compliance Officer
Division of Human Resources and Talent Management
Department of Compliance and Investigations
15 West Gude Drive, Suite B400, Rockville, MD 20850
240-740-2888  ❘  DCI@mcpsmd.org

For student requests for accommodations under  
Section 504 of the Rehabilitation Act of 1973

For staff requests for accommodations under  
the Americans with Disabilities Act

Section 504 Coordinator 
Division of Specialized Support Services,  

Department of School Counseling
850 Hungerford Drive, Room 170, Rockville, MD 20850
240-987-8031  ❘  504@mcpsmd.org

ADA Compliance Coordinator
Division of Human Resources and Talent Management
Department of Compliance and Investigations
15 West Gude Drive, Suite B400, Rockville, MD 20850
240-740-2888  ❘  DCI@mcpsmd.org

For inquiries or complaints about sex discrimination under Title IX, including sexual harassment, against students or staff***

Title IX Coordinator
Division of Equity and Organizational Development, Department of Student Conduct and Appeals
850 Hungerford Drive, Suite 200, Rockville, MD 20850
240-740-3215  ❘  TitleIX@mcpsmd.org

*�This notification complies with the federal Elementary and Secondary Education Act, as amended.
***�This notification complies with the Code of Maryland Regulations Section 13A.01.07.
***�Discrimination complaints may be filed with other agencies, such as the following: U.S. Equal Employment Opportunity Commission (EEOC), Baltimore Field 

Office, GH Fallon Federal Building, 31 Hopkins Plaza, Suite 1432, Baltimore, MD 21201, 1-800-669-4000, 1-800-669-6820 (TTY);  Maryland Commission on 
Civil Rights (MCCR), William Donald Schaefer Tower, 6 Saint Paul Street, Suite 900, Baltimore, MD 21202, 410-767-8600, 1-800-637-6247, mccr@maryland.
gov; Agency Equity Officer, Office of Equity Assurance and Compliance, Office of the Deputy State Superintendent of Operations, Maryland State Department 
of Education, 200 West Baltimore Street, Baltimore, MD 21201-2595, oeac.msde@maryland.gov; or U.S. Department of Education, Office for Civil Rights 
(OCR), 61 Forsyth St. S.W., Suite 19T10, Atlanta, GA 30303, 404-974-9406 and TDD: 800-877-8339, OCR.Atlanta@ed.gov, 1-800-421-3481, 1-800-877-8339 
(TDD), OCR@ed.gov, or www2.ed.gov/about/offices/list/ocr/complaintintro.html.

This document is available, upon request, in languages other than English and in an alternate format under the Americans with Disabilities Act, by 
contacting the MCPS Office of Communications at 240-740-2837, 1-800-735-2258 (Maryland Relay), or PIO@mcpsmd.org. Individuals who need sign 
language interpretation or cued speech transliteration may contact the MCPS Office of Interpreting Services at 240-740-1800, 301-637-2958 (VP) 
mcpsinterpretingservices@mcpsmd.org, or MCPSInterpretingServices@mcpsmd.org. 
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